Navigating Aged Care
Residential aged care can be a complex maze that is difficult to navigate, even for professional financial advisers.
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NEED
AGED
CARE
HELP?

ARE YOU SUITABLE
FOR AGED CARE?

THE GATEKEEPER
Assessment by ACAT/ACAS (VIC)
(Aged Care Assessment Team/Services (VIC))
on the need to enter Residential Aged Care.

SEEK ADVICE

YES

Next steps?
Find an aged care residence that
is suitable: consider the cost, its
availability, the services offered and
any other special needs.
Don’t sign anything yet!
So many things can impact on the
fees and charges you will pay before completing any paper work,
seek advice from a residence or
Centerlink/DVA.
Emotional stress?
Open conversation with your
financial adviser can be the
best solution.

Your adviser needs to come into
the process at the beginning. A
good financial adviser can explain
the process and ‘short-cut’ lots of
the intricate detail.
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Can you afford the kind of Aged Care you expect?

COST No. 1

COST No. 2

Cost of Accommodation

Cost of Care

All aged care facilities must publish the Cost
of Accommodation at myagedcare.gov.au
The amount is fixed and there are three
payment options.

There can be up to three types of costs of care.

1. Refundable Accommodation
Deposit (RAD)
A Government-guaranteed lump sum payment
that is fully refundable to the resident or their
estate when they leave the residence.
2. Daily Accommodation Payment (DAP)
The RAD converted to a daily payment
with a maximum interest rate. (Note: this
is separate to the daily care fee opposite.)
3. Combination of RAD and DAP
RAD partly paid, with the remainder converted
to a daily payment.

Other useful sources of information:
• www.myagedcare.gov.au
• The Government’s Aged Care
telephone service (1800 200 422)

Does it matter how the RAD is paid?
Yes. Funding the RAD often means making a decision about selling the home as the surplus
is assessable for Centrelink /DVA benefits and the means-tested fee. Holding the property
and renting it may solve some issues but create other new considerations, like capital growth,
maintenance costs, the rental market and family circumstances.

NO

1. Basic daily care fee
This is equivalent to 85% of the single
rate of aged pension.
2. Means-tested co-contribution fee
Assets test
All assets are considered. Importantly,
the family home is assessed to a
maximum amount (indexed annually).
Income test
• Any income earned from assessable
assets and investments.
• Deeming rules apply to bank
accounts or investments.
Total co-contribution
A formula is applied to the results of the
income and assets tests to come up with a
daily co-contribution fee. (There is a maximum
means-tested co-contribution fee that you may
be asked to pay in your lifetime. The cap is
indexed annually).
Individuals must pay their annual portion first,
not pro-rata during the year.

Also, while the RAD is means-test exempt for the aged pension, it does count towards
assessment for the means-tested co-contribution fee.

Do you have a
fall-back position?
1. Special residences
2. Home care
3. Private care
4. Can you defer the decision
Each of these will have its own series
of complex questions and answers.
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COSTS

3. Extra service fees
Additional fees may apply if you choose
a higher standard of accommodation or additional
services, such as hairdressing and Foxtel.

How important is cash flow planning?
It’s critical. Planning will assess whether the aged pension, income from assets invested
(which could include renting the former home) and any other income streams are
adequate to meet the ongoing costs of care.
The total cost of care is combined with any DAP to be paid and charged to the resident.
Although charges are calculated on a daily basis, payment is typically required annually
and upfront.
For many people, the total daily payment can seem expensive and they can end up depleting
other assets over time. The total daily payment can be reduced by increasing the amount of
RAD that is paid, which decreases the DAP.

Australian Unity is a provider of some the most exciting
and sophisticated retirement living in Australia.

Quality advice and scenario planning is vital to ensuring you can afford the kind of aged care
you expect.
Campbell Place Retirement Community,
Glen Waverley, Victoria

Australian Unity is a national health, wealth and living mutual
company providing services to almost 1 million Australians,
including 300,000 members. Its history as a trusted mutual
organisation dates back to 1840.
www.australianunity.com.au

FINANCIAL ADVICE
The Aged Care System is confusing for many. Typically, around six hours fact finding and investigation is needed to reach a carefully considered residential aged care decision.
Important information
This document contains general information only and should not be construed as investment or financial advice. Any examples or information provided are for illustrative
and discussion purposes only and do not represent a recommendation or Australian Unity’s view on future events, and in no way bind Australian Unity.
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