
Community and Social Value Report 2024
Australian Unity is one of Australia’s original social enterprises 
which has evolved over time to become a leading provider of 
health, wealth and care products and services. Having a positive 
impact on the wellbeing of our members, customers and 
communities remains at the core of everything we do.

Australian Unity partnered with Social Ventures Australia (SVA) 
Consulting, a leading specialist consulting practice that assists 
organisations across Australia to achieve greater social impact, 
to develop metrics which demonstrate Australian Unity’s 
contribution and commitment to enabling Real Wellbeing. 
Importantly, SVA Consulting bring their expert understanding of 
social impact best practice to objectively test and assess our 
approaches. 

In total, Australian Unity reported a contribution of $2.012 
billion in Community and Social Value for FY2024. Review our 
Impact landing page and the 2024 Our Impact report here.

The social impact of Australian Unity’s Specialist Disability 
Accommodation Fund (Fund) is also valued through Australian 
Unity’s Community and Social Value (CSV) Framework. By 
applying the CSV Framework, SVA Consulting calculated that the 
Fund created $19.3 million in Community and Social Value in 
FY2024.  This figure was based on, among other things, the 
following metrics:

• The Fund acquired 37 Specialist Disability Accommodation 
(SDA) places during FY2024; 

• As at 30 June 2024, a total of 123 SDA Participants2 reside in 
SDA stock3 owned by the Fund; and 

• The Fund invested a total of $24,923,116 in settled and 
operating SDA projects¹ in FY2024.

Based on the CSV Framework, these actions contributed to the 
following outcomes and Community and Social Value in FY2024:

Australian Unity
Specialist Disability Accommodation Fund

Outcome Description Measure
Community 

and 
Social Value

Reduced healthcare demand
SDA tenants move into a built-environment that was 
designed to maximise independence, increase privacy and 
reduce reliance on paid support.

123 SDA Participants 
decreased reliance on paid 
supports

$1,028,746

Improved health outcomes
SDA tenants experience improvement in wellbeing, such as how 
they feel about themselves and how they feel around other 
people

85 SDA Participants 
experienced improvements in 
their wellbeing

$88,017

Leading social innovation AU Property develops SDA accommodation, contributing to 
closing the social infrastructure gap. 

$24,923,116 invested in 
settled and operating SDA 
projects

$17,446,181

Improved relationships

People with disabilities who live in individualised housing can 
experience improved relationships with friends, family, as well 
as have more opportunities to maintain other personal 
relationships

82 Participants experienced 
improved relationships $157,197

Improved community 
belonging

People with disabilities who live in individualised housing have 
been shown to experience a range of positive outcomes 
including greater community participation and connection as 
this type of housing fosters independence

82 Participants experienced a 
greater level of community 
integration

$114,183

Maintain a sense of 
independence (choice and 
control)

People with disabilities who live in individualised housing are 
supported to lead more autonomous and independent lives, 
which includes lifestyle choices, choice of carers and greater 
sense of control over ones life in general

123 SDA Participants had a 
greater sense of independence 
/ control

$437,824

Reduced reliance on 
government subsidised aged-
care

SDA services provide an alternative to government subsidised 
aged-care facilities.

Two new SDA Participant in 
FY23 would have alternatively 
been in aged care

$58,984

https://www.australianunity.com.au/about-us/our-impact


The measurement framework and values attributed to the Fund by SVA Consulting are retrospective and intended to estimate the CSV 
created in FY2024. The measurement framework and estimated CSV attributed to the Fund by SVA Consulting are subject to change 
with future assessments. .

¹ Excluding contracted property, land and property under development
2 A Participant is a tenant approved by the NDIS to reside in SDA
3 Fixed head leases are considered fully let

How to invest
Available for wholesale investors only, to invest click on the link or scan 
the QR code: australianunity.com.au/wealth/SDAF

or get in touch 
1300 997 774 / 03 9616 8687 
Mon – Fri, 8:30am – 5:30pm AEST
australianunitywealth@unitregistry.com.au 

Or contact your Regional Account Manager or the fund manager 
for more information: 

Jacob Edwards
Specialist Disability Accommodation Fund Manager
JacobEdwards@australianunity.com.au
0431 615 809

Melissa Ridley
National Manager - Institutional and Wholesale
MRidley@australianunity.com.au
0408 965 725

Important Information
Units in the Australian Unity Specialist Disability Accomodation Fund are issued by Australian Unity Funds Management Limited ABN 60 071 497 115, AFS Licence No 234454.  The information provided 
here is general information only and current at the time of publication  The information is not intended to be relied upon as financial product advice and does not take into account the objectives, financial 
situation or needs of any particular investor.  In deciding whether to acquire, hold or dispose of the product you should obtain a copy of the Information Memorandum and consider whether the product is 
appropriate to your particular circumstances and objectives.  A copy of the relevent Information Memorandum is available by calling our Investor Services team on 1300 997 774.  Prior to investing in any 
financial product, an investor should seek professional financial and taxation advice. Investment decisions should not be made upon the basis of its past performance or distribution rate or any rating by a 
rating agency, since each of these can vary.  In addition, ratings need to be understood in the context of the full report issued by the rating agency itself.  Forecasts are subject to internal and external risks 
and uncertainties that may have material effect on future business. Actual results may differ materially from any future results or performance expressed, predicted, or implied by the statements contained 
in this document. As such, undue reliance should not be placed on any forward looking statement. Investment is only available to investors who are ‘wholesale clients’ for the purposes of section 761G of 
the Corporations Act.  This information is intended for recipients in Australia only.  Past performance is not a reliable indicator of future performance.  
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