
Request for Credit Card  
Switch Form 

Please use BLOCK letters and a black or blue pen to complete this Application Form.

Please make sure that all questions are answered. Please indicate using an ‘X’ where appropriate. If a section does not apply to you,  
please indicate using ‘N/A’.  

Step 1 Customer details

Primary customer number

Primary customer name

Preferred contact number

Step 2 Switch

X   Please cancel and switch my existing Cash Rewards Credit Card to a Low Rate Credit Card. 

I confirm that I have sufficient surplus income to meet the proposed repayments on switching to the new credit card. I also confirm that there has been no 
detrimental impact to my financial position since applying for the Visa Credit Card.

Credit Card Conditions of Use are available from australianunity.com.au

Important information

Direct debits and other regular payments will not be transferred automatically by Australian Unity over to your new credit card. You should either cancel 
them or have them redirected to your new credit card. You will need to arrange this with the merchant directly before the next scheduled payment.

The new credit card will be sent in the mail together with instructions on how to activate it. Your PIN will be sent separately.

Consent for electronic delivery of periodic statements and noticesI

I understand that:

• You will not post me periodic statements if I have registered for Internet Banking. These will be available electronically within my secure internet  
banking login.

• If I choose not to register for internet banking, I may be charged for printed periodic statements.

• You may send me notices about my banking and loan accounts to the email address I have provided.

• I can revert to periodic statements and notices via post, by submitting a written request to Australian Unity. Charges may apply for requests to receive 
periodic statements via post.

X   I agree to receive electronic statements and notices.

This information is collected and retained by Australian Unity in accordance with our Privacy & Credit Reporting Policy. 
Details available on australianunity.com.au.

Australian Unity Bank Limited ABN 30 087 652 079  
AFSL/Australian Credit Licence No. 237994

Australian Unity Banking

https://www.australianunity.com.au/
https://www.australianunity.com.au/


Step 3 Declaration

1. I request and authorise Australian Unity to issue the new credit card nominated in Section 2 to me and to any current Additional Cardholder(s) to operate my 
account. I understand that any existing card(s) will only be valid for 14 days from the date this request is processed and that any new credit card(s) will need 
to be activated when received.

2. I request Australian Unity to transfer any outstanding balance of my credit card account which is related to existing card(s) as at the date of the transfer  
(and any other transactions effected by me or any Additional Cardholder with existing credit cards which have not been processed as at the date of transfer) 
to my new credit card.

3. I agree to pay the fees which are applicable to the credit card to which I have asked to be switched. Fees and charges are available at australianunity.com.au.

4. I understand that the issue and operation of any new credit card is subject to the Conditions of Use of my new Credit Card Contract. Details are available are 
available at australianunity.com.au.

5. I understand my new credit card will have a new credit card number and it is my responsibility to re-direct any automatic payments to the new credit  
card number.

6. I understand that I will receive a new PIN for my new credit card.

Primary customer signature

 X

Name

Dated the  / /

Contact us

Australian Unity
GPO Box 1801, Melbourne VIC 3001

australianunity.com.au

bankingsupport@australianunity.com.au

1300 790 740
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