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• Gardens, the café, meeting room, toilets, foyer and lift of the village land will be shared with 
the employees, agents, contractors, visitors or occupiers of the adjoining residential aged 
care facility (RACF).  Restrictions on access and use by residents of the village and the 
employees, agents, contractors, visitors and occupiers of the RACF are set out in the 
building management statement which is available from the operator on request. 

• Certain facilities on the village land are shared with the registered owner of the village land 
and its employees, contractors and parishioners of St Luke's Church for various purposes 
including car parking, use of toilet facilities and pedestrian access.  Restrictions on access 
and use of those facilities are set out in the licence deed dated 3 March 2015 between the 
registered owner of the village land and the operator.  

 
Facilities on the RACF land shared with residents 
The following facilities located on the RACF land are available for the use and enjoyment of the 
operator and residents: 

• Hairdressing salon (visiting hairdresser, user-pays basis); 
• Rehabilitation room; 
• Toilets and seating area; 
• Lift access from basement; 
• Gardens on the RACF land; 
• Visitor car parks in RACF land basement (on a first come, first served basis); and 
• Associated lobbies 

 
Restrictions on access and use by the RACF are set out in the building management statement 
which is available from the operator on request. 
 
Management Facilities 
Residents do not have access to or use of management facilities, being those parts of the village 
that the operator reserves for the operator's use in operating, managing and administering the 
village (e.g. administration office/s) or set aside as an area for future development of units. 
6.2 Does the village 
have an onsite, 
attached, adjacent or 
co-located residential 
aged care facility? 

☒  Yes    ☐ No 
 
Name of residential aged care facility and name of the approved 
provider: St Luke's Green Aged Care – approved provider is Greengate 
Care Pty Ltd 

Note: Aged care facilities are not covered by the Retirement Villages Act 1999 (Qld). The 
retirement village operator cannot keep places free or guarantee places in aged care for residents 
of the retirement village. To enter a residential aged care facility, you must be assessed as eligible 
by an Aged Care Assessment Team (ACAT) in accordance with the Aged Care Act 1997 (Cwth). 
Exit fees may apply when you move from your retirement village unit to other accommodation and 
may involve entering a new contract. 
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- One bedroom $115.57 to $133.76 - 
- Two bedrooms $145.21 to $196.28 - 
- Three bedrooms $224.46 - 
Serviced Units  
- Studio - - 
- One bedroom - - 
- Two bedrooms - - 
- Three bedrooms - - 
Other:  - - 
All units pay a flat rate - $177.58 

 

 
Last three years of General Services Charge and Maintenance Reserve Fund contribution 
Financial  
year 

General Services 
Charge (range) 
(weekly) 

Overall % 
change from 
previous 
year  

Maintenance 
Reserve Fund 
contribution 
(range) 
(weekly) 

Overall % 
change from 
previous year 
(+ or -) 

2023/24 $111.77 to $217.08 7.5% $38.78 22.87% 
2022/23 $104.06 to $202.12 5.5% $31.56 9.3% 
2021/22 $99.08 to $191.59 3.1% $28.84 4.0% 
     
     

 

10.2 What costs 
relating to the 
units are not 
covered by the 
General Services 
Charge? 
(residents will 
need to pay these 
costs separately) 

☒ Contents insurance 

☐ Home insurance (freehold 
units only) 

☒ Electricity  

☐ Gas 
 
 

☐ Water 

☒ Telephone 

☒ Internet  

☒ Pay TV 

☒ Other:  
• connection, supply and payment 

for any other services that are 
separately metered, assessed, 
charged or imposed on or in 
respect of the Unit or the Use of 
the Unit. 

10.3 What other 
ongoing or 
occasional costs 
for repair, 
maintenance and 
replacement of 
items in, on or 
attached to the 
units are residents 
responsible for 
and pay for while 
residing in the 
unit? 

☐ Unit fixtures 
☐ Unit fittings  
☐ Unit appliances  
☒ None 

Additional information:  
The operator is responsible for repair, maintenance and replacement of the 
Unit, including anything that forms part of the Unit, except to the extent that 
work is required because the resident has subjected the Unit to accelerated 
wear, deliberately or recklessly damaged the Unit or has used the 
furnishings, appliances, equipment, fixtures or fittings in a way that is 
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☒ Village site plan 
☒ Plans showing the location, floor plan or dimensions of accommodation units in the village 
☐ Plans of any units or facilities under construction 
☐ Development or planning approvals for any further development of the village 
☐ An approved redevelopment plan for the village under the Retirement Villages Act  
☐ An approved transition plan for the village 
☐ An approved closure plan for the village 
☒ The annual financial statements and report presented to the previous annual meeting 
 of the retirement village  
☒ Statements of the balance of the capital replacement fund or maintenance reserve fund or  

Income and expenditure for general services at the end of the previous three financial 
years of the retirement village 

☐ Statements of the balance of any Body Corporate administrative fund or sinking fund at the            
 end of the previous three years of the retirement village 
☒ Examples of contracts that residents may have to enter into 
☒ Village dispute resolution process 
☒ Village by-laws 
☒ Village insurance policies and certificates of currency  
☒ A current public information document (PID) continued in effect under section 237I of the 
          Act (this applies to existing residence contracts) 
 
An example request form containing all the necessary information you must include in your 
request is available on the Department of Housing and Public Works website. 
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179 Ann Street, Brisbane, QLD 4000 
Phone: 1300 367 757 
Email: info@qls.com.au 
Website: www.qls.com.au 
 
  
Queensland Civil and Administrative Tribunal (QCAT) 
 
This independent decision-making body helps resolve disputes and reviews administrative 
decisions. 
GPO Box 1639, Brisbane, QLD 4001 
Phone: 1300 753 228 
Email: enquiries@qcat.qld.gov.au 
Website: www.qcat.qld.gov.au 
 
 
Department of Justice and Attorney-General 
 
Dispute Resolution Centres provide a free, confidential and impartial mediation service to the 
community. 
Phone: 07 3006 2518 
Toll free: 1800 017 288 
Website: www.justice.qld.gov.au 
 
 
Livable Housing Australia (LHA) 
 
The Livable Housing Guidelines and standards have been developed by industry and the 
community to provide assurance that a home is easier to access, navigate and live in, as well as 
more cost effective to adapt when life’s circumstances change. 
Website: www.livablehousingaustralia.org.au/ 
 

  


