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Code of Conduct 

OUR WAY OF BEING   

About this Code of Conduct   

The Code of Conduct provides a broad set of standards about how we work together and how 
we conduct ourselves as representatives of Australian Unity.   

When you join the team at Australian Unity, you’re also agreeing to follow our policies, 
procedures and the laws and regulations that apply to us. Our Code of Conduct is part of that 
agreement. It sets out the behaviour we expect from our people right across our business to 
conduct themselves in a way that’s beneficial for our members, our customers, our people 
and Australian Unity as a whole.   

The Code of Conduct and the policies and procedures that underpin it, must be read and 
followed.  Together they provide us guidance on what we need to do to act legally, honestly, 
fairly and with skill, care and attention when performing our roles.     

The Code of Conduct applies to all of us   

It sets the standards of how we work across the entire company, whether you’re an 
employee, director, contractor, consultant or volunteer.  

When do we need to follow it?   

In short, whenever you’re representing or associating yourself with Australian Unity and 
whether you’re in the office, online, at a work function or volunteering on our behalf 
(including outside work hours) the Code of Conduct applies to you.   

It also applies outside work if the conduct could impact Australian Unity, how you or others 
perform your duties or the working relationships between team members.  

What happens if I don’t follow the Code? 

It depends on the situation. You might receive a warning, or in more serious cases, it may 
result in the termination of your employment.  

You should read this Code together with the We Are Accountable Policy, Fair Misconduct 
Outcomes Standard, and our Company policies which are designed to ensure that your actions 
and the consequences of those actions are consistent with our values, individual 
responsibilities, and legal obligations.  

Our Code Principles   

This document provides guidance on appropriate conduct in a range of circumstances – but 
of course, we can’t predict everything. So, if something out of the ordinary happens, use the 
following principles to decide if it aligns with our Code of Conduct.  
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Where to get support 

If you’d like more information, are unsure about something covered in this document, or 
you’re uncertain about how to comply with the Code of Conduct (for example when dealing 
with a particular customer or supplier), get in touch with your people leader, People & 
Culture or Risk & Compliance.  A list of associated key policies and procedures is set out in 
the Policy administration table below and they are located on the Policy Hub. 




