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Ramsay Health Plus and Remedy Healthcare enter into a joint venture to 
deliver hospital-in-the-home  

Ramsay Professional Services Pty Limited ACN 000 997 615 (Ramsay 
Health Plus) and Remedy Healthcare Group Pty Ltd ACN 132 864 316 
(Remedy Healthcare) have entered into a joint venture to deliver 
hospital-in-the-home services.  The new joint venture will be operated 
by Ramsay Health Plus and Remedy Healthcare via Ramsay Connect Pty 
Ltd.  

Remedy Healthcare is a wholly-owned subsidiary of Australian Unity 
Limited ACN 087 648 888 (AUL).  

AUL originally created the Remedy Healthcare business to deliver more 
cost-effective ‘hospital-in-the-home’ services with the aim of relieving 
pressure in the health system.  Entering into this joint venture with 
Ramsay Health Plus is strategically significant to Australian Unity, as it 
allows Australian Unity to advance its strategic ambitions of providing 
quality hospital substitution services in lower-cost settings.   

This announcement has been authorised for distribution to the ASX by: 

Melinda Honig  

General Counsel and Company Secretary  

T: +61 3 8682 6819 

If bondholders or other interested parties require further information 
please contact: 

Michael Moore  

General Manager – Public Affairs & Communications  

T: 1300 408 776  

E: media@australianunity.com.au  
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Ramsay and Remedy join forces to deliver 
hospital in the home 

 
 
A new standard in hospital-in-the-home services will be set by an innovative Australian 
company launched today by two leading healthcare providers. 
 
Ramsay Connect–a joint venture between Ramsay Health Plus and Remedy Healthcare–will 
use its parent companies’ combined expertise to provide coordinated care during and after a 
patient’s hospitalisation, with a focus on providing people with greater choice and 
convenience as to where they access their care. 
  
Ramsay Health Care CEO Danny Sims said Ramsay Connect would set a new benchmark in 
care for patients, facilitating seamless care delivery models from hospital to home and 
providing patients with a truly integrated healthcare experience.  
 
“Leveraging 70 years of combined experience in delivering the highest quality healthcare, 
Ramsay Connect will provide community and home-based care including rehabilitation in the 
home post joint replacement,” Mr Sims said.  “Ramsay Connect will also look to deliver a 
range of other services including out-of-hospital palliative care, chronic disease and mental 
health management programs. 
 
“Our service will be accessible and flexible, working in conjunction with the patient’s clinical 
teams both in and out of hospital ensuring we deliver care that is evidence-based, in the most 
cost-effective environment. 
 
“With Remedy, Ramsay looks forward to further expanding our healthcare services beyond 
the hospital walls, simplifying the care coordination for our patients from hospital to home and 
integrating care across all service providers including the GP.” 
 
Rohan Mead, Group Managing Director of Remedy Healthcare’s parent company Australian 
Unity, said that the new business model would create services that can be delivered at a 
lower cost than the traditional longer hospital stays, while still providing high quality outcomes 
and greater choice for patients. 
 
“Australia’s healthcare sector is changing dramatically, with an ageing population driving a 
shift from the provision of acute and episodic treatment to the ongoing management of the 
nation’s burgeoning level of chronic disease,” Mr Mead said. 
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“The sector needs to similarly evolve to effectively and efficiently meet these changes, which 
includes delivering solutions that are outside the traditional parameters of service delivery in 
a hospital or healthcare institution. 
 
“We need healthcare that can be flexibly integrated into people’s lives, particularly where they 
are living independently and need and want access to suitable and effective clinical care in a 
setting of their choice. In our view, patient-centred, integrated care is the way forward and not 
managed care. 
 
“Remedy Healthcare is delighted to partner with Ramsay Health Plus, bringing the best of 
both companies together to support better patient outcomes.” 
 
 
 
Ramsay Health Plus, a subsidiary of Ramsay Health Care, is an allied health service, providing evidence-based treatment 
and preventative health solutions for patients with a wide range of health and complex medical conditions.   
 
Remedy Healthcare, a subsidiary of Australian Unity, delivers behavioural and physical out-of-hospital healthcare services 
to support patients living independently for longer. 
 
Established in 1840, Australian Unity is Australia’s first member-owned wellbeing company, delivering health, wealth and 
living services. 
 
 
For more information and requests, please email: newsdesk@ramsayhealth.com.au, or  
media@australianunity.com.au (Remedy Healthcare). 
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