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Australian Unity completes on acquisition of Home Care NSW

Australian Unity Limited is pleased to announce it has completed the
previously announced acquisition of the Home Care Service of NSW from
the State Government of NSW.

The transfer of business will take operational effect as at 20 February 2016.

Please see the attached press release for further detail regarding the

acquisition.

—end—

For more information please contact:

Mel Honig
General Counsel and Company Secretary
(03) 8682 6802

ASX code:
AYU

Securities on Issue:
AYUHA — 574,066
AYUHB - 2,500,000

Issuer:
Australian Unity Limited
ACN 087 648 888

Enquiries:
Australian Unity Registry
1300 554 474

Contact details:
Australian Unity Limited
114 Albert Road

South Melbourne VIC 3205
Tel: 13 29 39

The listing of Australian Unity
Securities on the ASX does
not affect Australian Unity
Limited’s status as a mutual
organisation
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Enquiries:

Brendan Hennessy
Communications Adviser
(03) 8682 6778

Contact details:
Australian Unity Limited
114 Albert Road

South Melbourne VIC 3205
Tel: 13 29 39

19 February 2016

Australian Unity becomes one of Australia’s largest home
care providers

Australian Unity is now one of the nation’s largest home care providers after
finalising the transfer of Home Care Service of NSW (Home Care) from the
NSW Government.

While Australian Unity is a well-established provider of aged care,
retirement living and home care services, the transfer of more than 4,000 staff
from Home Care means that Australian Unity is now a major employer of
aged care and disability workers in NSW. The transfer includes Home Care’s
specialist area providing culturally appropriate care for the Aboriginal
community — Aboriginal Home Care —which will retain its important and

unique identity.

Under the agreement, Home Care staff and over 50,000 clients annually
across New South Wales will transfer to Australian Unity.

The Home Care business has a network of 42 branches with 107 office
locations. Core services include domestic assistance, personal care and

respite care, for seniors and people with a disability.

Derek McMillan, Chief Executive Officer of Australian Unity’s Independent
& Assisted Living, said Australian Unity’s initial focus in this transition is to

maintain the quality and service continuity for all clients.

“Australian Unity will strive for continuity of service with regards to Home
Care operations and seek to provide increased levels of care as clients’ needs
change,” Mr McMillan said.

“Central to this ambition is to build a business based on a true continuum of
client-directed care. Combined with our Better Together model of service, we
believe the transfer enables us to provide the best possible outcomes for both
our new clients in NSW and of course additional options for our existing

Home Care clients.”
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Integration activities will be gradual throughout 2016 to ensure minimal
disruption to staff and clients. Future changes will include new technology

and improved processes to support carers in their roles.

“A considerable amount of time and resources have been invested in
preparing for the official transfer to ensure a smooth transition and
integration. We are looking to unlock the potential of the Home Care Service
of NSW business and give staff tools that reduce administration and allow
them to spend more time supporting our clients and making a difference in
the community.”

The official transfer follows the announcement made in August 2015 that
Australian Unity had successfully won the tender to meet the NSW
Government'’s objective of a provider who can deliver continuity of service

and prepare Home Care for the NDIS and the national aged care reforms.

“Throughout the transfer of Home Care and during the remainder of 2016,
Australian Unity management will remain focussed on ensuring clients

eligible for the NDIS are fully supported in their own funding transition.”

Clients can expect communications from Australian Unity detailing this

transition in the coming weeks.

For further information, please contact:

Brendan Hennessy
Communications Adviser

03 8682 6778
BHennessy@australianunity.com.au

Ends

About Australian Unity
Australian Unity is a national healthcare, financial services, and independent and assisted

living organisation providing services to almost one million Australians, including around
300,000 members nationwide. Australian Unity’s history as a trusted mutual organisation

dates back 175 years. It has grown organically —by continually evolving and providing the
services and products needed by the communities it serves—as well as through successful

strategic mergers and diversification into new business activities.
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